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IMPORTANT TO DOS AND STEPS YOU MAY NEED TO KNOW

The volunteer program at AAC relies on the functions of Givepluse for communication, scheduling volunteer shifts and
tracking your service hours. This guide will walk you through how to sign up and use the Givepulse system. To use all the
functions of our Givepulse page you must be invited to the group. You will be invited AFTER you complete your orientation
via e-mail. Your e-mail will look like the example below, simply click on the “Join Us” button to get started.
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JOINING SUBGROUPS
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JOINING SUBGROUPS...continued
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SIGNING UP FOR YOUR VOLUNTEER SHIFT

You will register for regular or recurring dog-walking, customer service, cat volunteer, nebbing shifts,
anesthetic recovery shifts on the calendar in those respective groups. Look for the calendar icon.
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The calendar auto-defaults to a weekly view. Click “day” button
to see a daily view of the calendar.
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R EG I ST E R' Anytime there is an opportunity to get involved in other ways, such as an

outreach event, trainings, or leading a one-time group, an event will be created for you to review. Click the

event to see more details and register for a volunteer shift.

*Note: you will receive a notification after the event asking if you participated. Click “yes”, and the system will log
those hours for you.
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ADD IMPACT (SERVICE HOURS)

You can log your hours at your home computer in your Givepulse account, or using an iPhone or iPad
by using the app.
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MESSAGE OTHER VOLUNTEERS

You can contact other volunteers via Givepulse while still maintaining your privacy, no email

information is shared in this process.
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In the main Austin Animal Center group or
a subgroup, click the “people” tab and use
the search engine to search for the

. volunteer you wish to contact.

Search by first or last name.

You will directed to the volunteer’s profile page,
where you can click the “message” button to
\ contact them.
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CHECK YOUR ACCOUNT INFO

Go to the top right hand corner and click your name for the drop down menu related to your account.
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If you get stuck getting your Givepulse account set-up or how to sign up for your shifts on the
calendar, please call Sarah (512-978-0533) or Amanda (512-978-0532) for assistance when you are
available at your computer.

TECHNICAL QUESTIONS
or suggestions for improvement?

PLEASE DON'T HESITATE TO REACH OUT TO SUPPORT@GIVEPULSE.COM
OR CALL 512.765.5145
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